
Chemical Trusted Carrier (CTC) 
Wallet

First steps with the mobile app „CTC Wallet“
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Technical requirements for personal devices

Chemical Trusted Carrier – Wallet 

* For Android, an APK can be provided on request.

▪ Mobile device with Android 8.0+ or iOS 10.0+.

▪ Access to the Google Playstore* or Apple App Store

▪ Email address for registration of driver accounts (optional when using the feature-reduced guest mode).

▪ An online connection is necessary for some processes
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Invitation by the transport partner

Chemical Trusted Carrier – Wallet 

▪ Transport partners can invite drivers via e-mail 

▪ This automatically generates a link request that can be confirmed in the mobile app after the account has been created.
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Registration & Login in App (1 / 5)

Chemical Trusted Carrier – Wallet 

1. Links to the app (also included in invitation email):

https://apps.apple.com/de/app/ctc-wallet/id1570136810

https://play.google.com/store/apps/details?id=app.ctc.wallet.ctc_wallet

Alternative: Search in Marketplace for "ctc wallet

2. Tap on the button to install the app

1

2

If the account was created by your carrier, you can continue 
on page 5.If you want to create an account with your e-mail 
address, please continue on page 6.

https://play.google.com/store/apps/details?id=app.ctc.wallet.ctc_wallet
https://play.google.com/store/apps/details?id=app.ctc.wallet.ctc_wallet
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Registration & Login in App(2 / 5)

Chemical Trusted Carrier – Wallet 

3. If you have received an account from your transport company, click on "Log In" after downloading the app.

4. Then enter the user name and password.

5. Continue on page 11

4

3
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Registration & Login in App (3 / 5)

Chemical Trusted Carrier – Wallet 

3. Selecting the "Registration" button, then "Continue".

4. Enter the e-mail address used for the invitation. Clicking on "Register" will send an email confirming the account.

43
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Registration & Login in App (4 / 5)

Chemical Trusted Carrier – Wallet 

5. If the link for activation is clicked on the mobile end device, the password is set within the mobile app. 

6. The login takes place automatically.If the link for activation is called up on another end device, the set password must be 
entered after tapping on "To login".

5
5
b

6
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Registration & Login in App (5 / 5)

Chemical Trusted Carrier – Wallet 

7. Link to biometrics (fingerprint) stored in the mobile device. 

8. The fingerprint is used for login and to authorise data sharing. The intro screens provide a first look at how to use the app. 
Tapping on "Close" completes the login process.

7

8
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Configuration: Confirmation of the link with transport partner (1/2)

Chemical Trusted Carrier – Wallet 

1. Calling up the "Transport partner" menu

Note: if the account was created by the carrier, this function does not exist, as the link exists automatically

1
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Configuration: Confirmation of the link with transport partner (2/2)

Chemical Trusted Carrier – Wallet 

2. Tap the icon to edit the request

3. Confirm the request

4. Confirm privacy policy

5. Optional: Set the default transport partner (after tapping again on        ) 

2

3 5

4
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Driver certificates (1/2)

Chemical Trusted Carrier – Wallet 

1. Selection menu "Driver certificates

2. Tap on "Add certificate

3. Select the location and the corresponding certificate

4. Check personal master data and click on "Create QR Code

1

2

3

4
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Driver certificates (2/2)

Chemical Trusted Carrier – Wallet 

5. Confirmation of data protection statement(s)

6. Scan of QR code by certifying person/system

7. Wait for automatic message to save the certificate

8. Certificate is now displayed

5

6

7

8
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Recording driver master data

Chemical Trusted Carrier – Wallet 

1. Navigation to screen "Driver master data”

2. Entering the data

Important! Do not use special characters (e.g. "ae" instead of "ä", no ş, ś, õ, ò).

1

2
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Capture vehicle components (1 / 3)

Chemical Trusted Carrier – Wallet 

1. Navigation to screen "Vehicle components

2. Tap on "Add vehicle component

1

2



15

Recording of vehicle components (2 / 3) - Option 1: Selection of a 
frequently selected vehicle component

Chemical Trusted Carrier – Wallet 

3. Tap on one of the offered vehicle components

3
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Capture vehicle components (3 / 3) - Option 2: Capture new vehicle
component

Chemical Trusted Carrier – Wallet 

4. Selection of component type

5. Enter vehicle registration number + nationality, or container number

6. Tap on "Add

Maximum 1 motor vehicle 
(mandatory if applicable)
Maximum 5 other vehicle 
components

4

5

6

4
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Conducting an online registration (1 / 2)

Chemical Trusted Carrier – Wallet 

1. Select the destination location

2. Select the profile for online registration / automated access

3. Fill in the remaining transport data

4. Read and accept the site's and Trusted Carrier's privacy statements

5. Download the site's security policy & open the document, tick and thus accept it

Carrier

Musterstandort

Automatisierte Zufahrt

1

2

Musterstandort

4

5
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Conducting an online registration (2 / 2)

Chemical Trusted Carrier – Wallet 

6. Check registration data and submit online by confirming biometrics.

7. If registration is successful, the app receives a message with a QR code to enable access. 

8. If there are difficulties in scanning the QR code, it can alternatively be converted into the journey number and entered at the 
barrier terminal.

Carrier

Max

Mustermann

01.01.1990

Musterstandort

Mi., 03 Aug. 2022, 13:24

7

8
6
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Draft registrations

Chemical Trusted Carrier – Wallet 

1. Push notification of the draft registration by the transport partner.

2. The draft registration is displayed and can be accepted or rejected.

3. Click "Accept data": all transport data including vehicle data are accepted.

4. From here on, the same registration process takes place as described above.

1

2

3
4



20

Messages

Chemical Trusted Carrier – Wallet 

▪ Incoming messages are displayed as a pop-up.

▪ Tapping on the pop-up opens the "Messages" screen, which displays information about the registration and, if applicable, 
instructions for action by the location.
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List of messages

Chemical Trusted Carrier – Wallet 

▪ Tapping the button opens the list of all messages concerning draft registrations and certificates. A yellow circle appears on the 
button for unread messages.

▪ On the list of all messages, all messages are displayed sorted in descending order according to their receipt timestamp
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List of registrations (1/2)

Chemical Trusted Carrier – Wallet 

1. Tapping the button opens the list of registrations. A yellow circle appears on the button for unread messages.

2. On the list of all registrations, all registrations are displayed sorted in descending order according to their time stamp in the 
"Plan time" field.

1

2
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List of registrations (2/2)

Chemical Trusted Carrier – Wallet 

1. Tapping the icon opens the messages that belong to this registration. A yellow circle appears for unread messages.

2. Registration can be edited and updated

3. Copies the registry to a new registry draft

4. Deletes the registry (locally)

1 2 3 4
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New registration

Chemical Trusted Carrier – Wallet 

▪ Tapping the button discards all unsaved changes to the current registration and starts with a new registration design
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Saving a registration

Chemical Trusted Carrier – Wallet 

▪ A registration can be saved locally (e.g. for planning several trips in advance)
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Tones / vibration for messages

Chemical Trusted Carrier – Wallet 

1. Calling up the "Messages" menu

2. Granting of rights by tapping on "Allow”

3. Selection of signal tone, vibration type & priority for incoming message

1

2

3
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Display Privacy Statements & Security Policies

Chemical Trusted Carrier – Wallet 

1. Confirmed data protection declarations and security guidelines can be displayed again and revoked via the respective menu 
buttons.
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