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Technical requirements

Chemical Trusted Carrier

• Internet access

• Recommended browser: Chrome
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LogIn

Chemical Trusted Carrier

1. Access to the CTC Portal : https://ctc.trusted-carrier.com/auth/register

2. Login with e-mail & password or new registration
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https://ctc.trusted-carrier.com/auth/register
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Dashboard

Chemical Trusted Carrier

• The dashboard shows the currently activated / usable CTC services. Services that are not activated are greyed out.
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Settings (1/2)

Chemical Trusted Carrier

• In your account settings, you can choose between two methods for multi-factor authentication: One-time password via email or 
Google Authenticator via app.

• You can set and change this in your existing account or you will be asked for your preferred method when you log in for the first 
time.

Multi-Faktor Authentifizierung: Einmal-Passwort via E-Mail oder Google Authenticator via App



6 I A and initiative

Settings (2/2)

Chemical Trusted Carrier

• When using multi-factor authentication with the Google Authenticator app, a QR code appears which is scanned with 
the downloaded app and creates a 6-figure code which is only available for a certain time.

Multi-factor authentication: one-time password via email or Google Authenticator via app
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Admin module

Chemical Trusted Carrier – Admin

1. In the admin module, the company data can be maintained and additional users of the web frontend can be added.

1
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Admin Module - Company Data

Chemical Trusted Carrier – Admin

2. In the menu item "Company data", the essential company data can be edited
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Admin Module - Company Users (1 / 3)

Chemical Trusted Carrier – Admin

3. In the menu item "Company users ", the users who have access to the CTC web frontend can be managed

3
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Admin Module - Company Users (2 / 3)

Chemical Trusted Carrier – Admin

4. New users can be created by clicking the "Add user" button

5. Entering the user's first/last name, e-mail and language

6. Select the services to which the user should have access.

7. "Save" creates the user and sends an e-mail with an invitation to the user.
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Admin Module - Company Users (3 / 3)

Chemical Trusted Carrier – Admin

8. Rights of an existing user can be added or removed.

9. Changes are applied by pressing the "Save" button.

10. A user can be removed by clicking on the "Cancel access" button.

8
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vCard module

Chemical Trusted Carrier – vCard

1. The digital business card is created in the vCard module. This is needed to access the other services.

1
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vCard module

Chemical Trusted Carrier – vCard

2. Via the information button you can see which fields are still missing in order to obtain the Trusted Carrier Status.

In order to obtain the Trusted Carrier status and to leave the Trial status, mandatory fields must be filled in.
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vCard module

Chemical Trusted Carrier – vCard

3. Once the vCard is complete, click on "Publish" to send a verification request to the Trusted Carrier Support. 

If all data is complete, you will receive the Trusted Carrier status and the other modules will be activated.
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Wallet module

Chemical Trusted Carrier – Wallet

1. In the Wallet module, the links with drivers can be managed. Linked drivers do not get access to the web frontend.

1
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Use of the CTC Wallet app in single and multi-user mode (1 / 2)

Activation of multi-user mode

The multi-user mode must be activated on the devices by the transport company

• After installing the app, you can choose between 
single user and multi-user mode before logging in.

• If single user mode is selected, you will be taken 
directly to registration or log-in. 

• Multi-user mode is useful when using vehicle-related 
devices. 

• To activate multi-user mode, select "Multi-user mode" 
and enter the login details of the company account.
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Use of the CTC Wallet app in single and multi-user mode (2 / 2)

Activation of multi-user mode

The multi-user mode must be activated on the devices by the transport company

• Once the multi-user mode has been successfully 
activated, drivers can choose between existing 
accounts and a new login.

• The device can now be handed over to the drivers.

• There are separate instructions for the next steps for 
drivers.



18 I A and initiative

Wallet Module (1/3)

Chemical Trusted Carrier – Wallet

2. In the "Wallet" module you will find a list of drivers who are currently linked to your company or for whom a request exists

3. New drivers can be added by clicking on the "Add driver" button

4. You can now choose whether you want to invite drivers via email address or create an account with user name for the driver
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Wallet Module (2/3)

Chemical Trusted Carrier – Wallet

5. Enter the e-mail and master data of the driver.

6. Then click on "Send" to send the driver an invitation to the TC system.

7. Note: Please only enter drivers' personal data if this is permitted by a specific legal basis or drivers' consent. The information 
will not be shared with anyone outside of your company account.

Driver invitation via e-mail address
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Wallet Module (3/3)

Chemical Trusted Carrier – Wallet

5. Enter a user name and password, as well as the driver's master data.

6. Then click on "Save" and transfer the user name and password to the driver.

7. Note: The master data is synchronized the first time you log in to the CTC Wallet mobile app. Please only enter drivers' personal data if this is permitted by a 
specific legal basis or drivers' consent. The information will not be shared with anyone outside your company account.

Create a driver account with username and password
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Wallet Modul – Settings

Chemical Trusted Carrier – Wallet

7. The logo displayed in the mobile app can be uploaded here. A logo in PNG format with size 200x100 pixels and transparent 
background is recommended.

8. Activating the button enables drivers to make a link request to the transport partner
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